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Report to Partnership Meeting — 8 " October 2009
EUROPEAN FUNDING

START PROJECT INFORMATION DISSEMINATION

PURPOSE OF REPORT

To share with HITRANS Members and Advisors the first START Project Brochure produced by
Transport and Travel Research on behalf of the ERDF INTERREG IVB Atlantic Area START
project partners.

BACKGROUND

START is a transnational project relevant to cities and regions throughout the Atlantic Area and
the whole of Europe. It deals with the broad issue of the improvement of accessibility and
internal links (Priority 1) by promoting interoperability and continuity of existing transport
networks, and sea/road/rail/air intermodality. This is critical to the success of regional and
national sustainable development policies and is one of the key supporting pillars underpinning
the European Spatial Development Perspective.

Furthermore, the convenience of travelling around the Atlantic Area using sustainable modes of
transport is made difficult by differences in how the services are run by operators (e.g. ticket
types), lack of knowledge of the local area (e.g. knowing when to get off the service), and
language barriers (e.g. not being able to communicate with the driver).

HITRANS has secured funding for a projects totalling Euro688,101 through our participation in
START. The START Project commenced on 1% January 2009 and will cover a three year period
to 31° December 2011.

DISSEMINATION PLAN

The Dissemination Plan supports the START project actions by defining in full detail who the
target audiences are and how they will be reached. The information needs of different target
groups will require different approaches to be used, in terms of the message to be
communicated and the tools and methods of communication applied.

Dissemination concerns all activities, promoting project issues towards other potential users of
the findings. Several initiatives will be launched during the project in order to raise interest from
other city managers, users and suppliers of technologies and vehicles.

Different supports of dissemination will be used for promotion of the project during the various
phases:

Printed Material:
Initial Project brochure;
4 Project newsletters;



Final Project brochure;

Press releases and targeted literature in each city;

Journal articles and conference papers (6 articles and/or conference papers);
and

Final Project report.

Electronic material:
Website, linked to other sustainable mobility websites and information
resources;
Project Newsletters;
Contact mail box;
Seminars and conference proceedings.

Organisation of:
Transnational and international Forum and Conferences;
Technical site visits;
Regional and national seminars

Participation in congress and conferences.
INITIAL PROJECT BROCHURE
The initial project brochure has now been produced by TTR and appended as a background
paper to this report. The project brochure provides useful background on the project including

the aims and objectives of the partnership. It also introduces the project partner regions
showing the good spread of EU member state representation through the project.

RECOMMENDATIONS
1. Members are asked to note the report.

2. Members and Advisors are invited to share the brochure with colleagues from
their respective organisations.

Report by: Ranald Robertson
Designation: Partnership Manager
Date: 14" September 2009
Background Papers: START Project Brochure



T ﬁRT Connecting People & Places Across Europe
S Searniess Trave! guross e Allanilic Ares Regions
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Whatiz STARYT about ?

A new INTERREG IVB project has recently been launched to
shcolrage and promote Seamless Trawvel across the Atlantic
area Pegions using sustainable Transport.

The project contains 14 partners from the United Kingdom, Trance,
Spain and Portugal.

The primary aim of thz project is to make it easy to travel to,
from and around the Atlantic Area using sustainable and
collective modes of transport.

Thic  implies making improvements to the services and
information provided by Regional Gateways (e, regional airports,
por s and rail inerchiangesy in e &lanlic & ea,

With a global budget of 7.5M Euro, the START project began in

Janiugry 2002 aid will be compleled in Decernber 2021, ILs misin

objectves are;

« To improve the accessibility of regions and the interconnection of
passcnger transport nebworks; and

« To establish a transnational network of regional & local authorities
and other relevant actors to promote enhanced accessibility.

European Union , /
Eurapasn Regional Devalopmant Fund N\ S,
« Inwvesting in ow conunmon future » T ACESSIBILITY & TRANSPORTS



START

Connecting People & Places Across Europe
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W START ?

It iz often dificult to find information on how to travel from
ohe Atlantic Area region to another,

There is a need for a one-stop-shop that provides options as
to how woll can travel rom one A4 region to another,

Fublic transport systems vary from
conntry o onlintry, region to region or
even city to city! As a result a traveller
viziting a region for the first time has o
answer many questions in order to use
the local public tranzport services:

. Iz thers a Bus? Where does it depart?

» Heowe much does it cost? How do 1 buy a ;
ticket? {‘"‘

. Do I need the exact money?

&
. Wihen should I get out of the bus to HEE’____.-—JIJ ¥
reach my destination? :

Therefore, it good public transport services are not
available and/or information to address these questions 58
iz not provided then the use of taxis or hire cars can be
seer 4% more convenient and attractive to visitors,

START proposes to address these
barriers focusing on three axes !



A European Transmational Cooperation Project

Three main axes for the START Project:

1. INEFCORMATION: to provide hgk qguality and accessisle
information services [(complete, integrated, unders:zandable enc
legizle]:

complete  mufti-lingual  web
wisns intecra-travel eyt that
provides sustainable
trensport options In toe
A8 Begon, Anemd.
+ Develop multi-lingua j-

web  sites  and  journey =ssEmimsiea
slenners,

+ Implement multi-lingual information services on
the cround to assist travelers on route.,

Z,. LOCAL PUBLIC TRARNSPORT SYSTEMS: to mprove local
accessibility and economical development of the
A8 ceqion:

+ PBette- interconnect local public transport i

inter--egicnsl transport services,
+ Design ard implement advanced ticketing

swetems as smart cards,
+ Improve the quality and conwvenisnze of local public transport
cervices,

2. METWORK: to dzwzlop the Transnational A2 region § _—

accassibility HNCEGERA

= Establish and spread a commor standard for ssamless travel
For further in‘ormation please contad

UUR NETW[}RK t Mike.Freenlan@ttr—h_:d_cnl—n

wiwnwww start-project.eu

2 Intzagra was 3 conceptdeveloped inthe INTERRES IIIB PARTHER Proaiect, and includ=d a3 prototype
o a nuti-l ngual web portal as well as high quality cormmor standards for infornatior provision.




START JOIN US! How you can START?

Connecling People & Places Across Eumope

i s PR

START -l build on an existing network of interssted practitioners
across Europe,

$TART il invite associate partners to join the project, so as ©
strengthen itz impacts. Members of the START netwaork will not be
expectad to make any financial contributions directly to the project.

They will receive regular communication from its progress and be

inwvited to join transnational events that will discuss the challenges it
addresses,

The first Transnational Forum will be in Lisbon in spring 2010,

PHOTO
BUS or TRAIN
MERSEYTRAVEL

The START consortium consists of the following 14 partners across
cach of the following A1 Atlantic Area countries:

Linited Kingdom:
® Merseviravel - Passenger Transport Authority and Executive tor Merseyside (Lead
Partner);
@  Hitrans — Highlands & Iclands Transport Partners hip;
®  SPT - Strathclvde Partnership for Transport,
France:
Fegion Haute-Nomandie - Regional duthority for Higher Mormandy
Consel Géneral de Seine-Maritime - County Council for Seine-Maritime |
® PRégion Basse Normandie - R egional Autharity for Lower Normnandy
® Région Bretagne - Regional guthority for Battany;
®  Communaute dgglomération de La Rochelle - Urban Community for La Rochelle;
® FEIGSI - School of Engineering for the University of La Rochelle.
Spdinn:
® Foundation Innovation Centre on Integral Logistics Cantabria (CTL) — Representative of the

FRegional Gereral Directorate of Transports and Telecommunications of Cantabria.
Portugal:

® Fundagdo Museu Macional Ferroviano - The Railway Mational Museurn Foundation
responsible for promoting rail in Potugal;
ZP Caminhos de Ferro Portugueses, EP - The public rail operator in Portugal;
IZEL - Instituto Superior de Engenharia de Lisboa - The school of engineering for the
Folvtechnic Institute of Lishon;

®  Entroncamento Municipality — Local Authority for Entroncamento,



